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BYO Laptop Intune Company Portal

What is Intune?

Intune is a secure mobile management system that allows you to use school Wi-Fi, emails, learning
applications and websites on personal devices.
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Installing Intune

These instructions will show you how to enrol a BYO Windows device into Intune and install an
application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to you by
the school. If you do not have this information, you will not be able to successfully complete the
installation. Please contact your school to obtain these details.

If you are completing this process at the beginning of the school year, the email address and
password will be provided before devices are required to be brought to school.

These instructions are for Windows 10. Windows 11 is much the same. You may find some of the
screens look different to the ones provided here if you have a different version of Windows or if there
are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it afterwards, please contact your
school for assistance.
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Windows and BYOx

Windows S mode

If your Windows BYOx Laptop is in S Mode you’ |l need to switch out. To check if a laptop is in S Mode
you can run the Winver app to check. If it says S mode, read on to find out how to switch out or skip
ahead to the next section.

About Windows X

am Windows10

Microsoft Windows
Version 1909 (05 Build 13363.900)
© 2019 Microsoft Corporation. All rights reserved.

The Windows 10 Pro in S mode operating system and its user interface are
protected by trademark and other pending or existing intellectual property
rights in the United States and other countries/reg

Windows S is a specific configuration of Windows that exclusively uses apps in the Microsoft Store. Apps
not in the Microsoft Store are unable to be installed.

How do | Switch out of S-Mode?
On your PC running Windows 10 in S mode, open Settings > Update & Security > Activation.

Find the Switch to Windows 10 Home or Switch to Windows 10 Pro section, then select the Go to
the Store link.

Note: Don't select the link under Upgrade your edition of Windows. That's a different process that will
keep you in S mode.

On the page that appears in Microsoft Store (Switch out of S mode or a similar page), select
the Get button. After you confirm this action, you'll be able to install apps from outside Microsoft Store.

Antivirus Apps
Question: Do | need to Purchase any special Antivirus software?

Answer: No. Microsoft Defender Antivirus is inbuilt with Windows 10 and 11 Operating systems.
Addition Antivirus software quite often conflicts with the school firewall and filtering already in place.
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Step 1. Install Intune

This video guide will provide instructions on how to enrol your Windows device into Intune.

1a Connect to the internet and select the Windows icon at the bottom left
hand corner of your screen.
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1c  Select Change account settings.

Calculator

New

Change account settings
Lock

Sign out

Switch account
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1d  For Windows 11 users — Click Accounts on the sidebar. Then Click on the
screen that appears click the Access work or school button. Proceed to step 1f

Find a setting il ! !

System

Bluetooth & devices
Your Microsoft account
Network & internet Subscriptions, rewards and more

Personalization i
Your info

Accounts used by email, calendar, and contacts

Apps

Accounts Email & accounts
Accounts used by email, calendar, and contacts
Time & language

Gaming Sign-in options
Windows Hello, security ke , dynamic lock

Accessibility

Family & other users

Privacy & security Devic work or school

Windows Update
Windows backup

Back up your files, apps, preferences to restore them acros:

Access work or school
Organization reso e email, apps, and network
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1d  For Windows 10 - Select Access work or school. If your account is already
listed, select it and then select Disconnect.Then select Connect.

@ Home Access work or schooll

Find a setting

Accounts Get access to resources ke email apps. an
means your work or school might control §

such as which settings you can change. Fon

A= Your info ask them
& Email & accounts ‘o-wcf
& Sign-in options
. B3 Access work o school Connect with work and school

R, Family & other users

Select Access work or school. If your account is already listed, select it
and then select Disconnect.Then select Connect.

Access work or schooll

Get access to resources ike email apps. an
means your work or school might control s
such as which settings you can change. Fon
ask them

Connect with work and school

1f  Enter your school @eg.edu.au email address and select Next.
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Set up a work or %chool account

|
You'll get access to 'tsourc‘es like email, apps, and the network. Connecting means your
work or school might contfol some things on this device, such as which settings you can
change. For specific info u}out this, ask them

A4

flast1 @eq.edu.au

Alternate actions:

These actions will set up the device as your organization's and give your organization

full control over this device

The username may appear in the Username field in the Managed Internet
1g Service screen. If not, please enter your username, password, accept the

terms and conditions, and Sign in.

]_-éiﬂueenxland

Managed Internet Service
R p—

] Mote: Do not use a
Microsoft account
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Password [ ressennn

iwnh coneditions of yse and privacy statement
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1h Please select Done.

You're all set!

We've added your account successfully. You now have access to your organization's
apps and services.

Check your account has been added. Your account details will be

displayed.
Settvgs
@ Home Access work or school
| |

Accounts Get access to rescurces Ike emadl, apps, and the network. Connecting
means your work or school might control some things on this device
such as which settings you can change. For specific info about this,

RS Yourinfo ask them

£ Emad & accounts [ Connect

Q sign-in s .. Work or school account

. Fast? eq edusu
I &1 Access work or school

Select the Windows icon at the bottom left-hand corner. Wait for the
1 Company Portal app to install.
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Recently added

‘? Company Portal

Please restart your device. Select the Windows icon at the bottom left-
Tk hand corner, then the power symbol and then restart.

Calendar ﬁ

Camera

Microsoft Store

Sleep Mostly Sunny

15*
Shut down 140 . e

Restart Canberra Spotify M

=

Il © Type here to search

Settings will differ for everyone and you may be prompted to change

1l your password. If you are, please do so.

When your device has restarted, the Intune set up is completed. It may take up to 15 minutes to finish
installing. You can use your device in the meantime but please keep it connected to the internet.
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Step 2. Install apps

Select the Windows icon at the bottom left hand corner of
2a the screen, and then open the Company Portal application. If
requested, sign in with your school user name and password.

Select Show all to see the apps your school has indicated you
require.

Select an app to install. In this example, we will use Word
Mobile.

B App camegories
B instated apps.
@ Help & sppon

© Sond fonctiack

2d  Select the Install button.
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App details

Word Mobile

Published by Microsoft Corporation

2e A downloading message will be displayed during installation.

Word Mabile

Published by Microsoft Corporation

[@ Download pending

Your device 15 synang and will begin downloading yc

Install IQ

2f  The app has finished installing.

Word Mobile

Published by Microsoft Corporation

[ ) Installed ]

Reinstall =4

To check your app has installed, select Installed apps and see
2g itin the list. Click the back arrow Company Portal to install
additional apps, repeating steps b to g.

[ s |

- Installed apps

’ Search for apps ,Ol Filter

® Home
IE Apps
BB App categories

[ | B installed apps ]
Word Mobile
@ Help & support Installed




