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BYO iPad Intune Company Portal

What is Intune?

Intune is a secure mobile management system that allows you to use school Wi-Fi, emails, learning
applications and websites on personal devices.
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Installing Intune

These instructions will show you how to enrol a BYO iPad device into Intune and install an application.
This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to you by
the school. If you do not have this information, you will not be able to successfully complete the
installation. Please contact your school to obtain these details.

If you are completing this process at the beginning of the school year, the email and address and
password will be provided before devices are required to be brought to school.

The minimum requirements for Intune is iOS/iPadOS 14 and above. You may find some of the screens
look different to the ones provided here if you have a different version of iOS or there are changes
made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it afterwards, please contact your
school for assistance.
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How to: Install the Intune App and sign in using school username and password

To start, connect to the internet, select the App Store icon and search ‘Intune’ . Then select
Get or the download icon.
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Please select Open to open the Company Portal.
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Sign in to Intune with the @eg.edu.au email address you were supplied by your school and
select Next to continue.

Microsoft Intune
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The username should appear in the Username field. Enter the school password you were
supplied and accept the terms and conditions, then select Sign in.
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Cancel
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Sign in with your username and password

Username * | flast]

Password *

| agree to the conditions of use and privacy statement

Change my password

Next, we will get the iPad ready to connect to the school network.

Please select Begin.

Set up Department of Education
QLD access

LOTS 30t UD yOur GEVICE 10 SCCERS your Omad, devices, Wi-§
N appe for work

You el need to

Geot your device managed

Update device settings
A Owe

This explains what your school IT administrator can and cannot see on your iPad. Please
f select Continue.

Queensland
® Government




. . PIMPAMA STATE SCHOOF,

BYO iPad Program (Prep to Year 3)

Pimpama State School

—= - ‘- PARTNERS [N EDUCATION

What can Depart t of Ed tion
QLD see?

S Department of Education QLD can never see:

‘ Department of Education QLD may see:

This screen outlines further steps. Please select Continue to continue the installation.

What's next?
1. Allow download of Management Profile

oas SeEteGE S0

2. Allow redirection to the Company Portal

After thie profile downlonds, well redirect you back to the spp and walk ye
Through nstaling @ 50 you Can firesh Setlng U yOur BCCess

oust what happens. next

h Select Allow to download the Intune profile.
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< Como Portal 11 21am Tue 23 Apr -

This website is trying to download a configuration

profile. Do you want to allow this?

Your Intune profile has now been downloaded and can be closed. Please select Close.

Please select Open.

Select Allow to download the Intune profile.
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Open this page in “Comp Portal*?

Cancel

k  Press the home button to minimise this window.
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You'll need to install the Management
Profile to continue

1. Find the profile in Settings

spton 10 Install Downloaded Protile at the 1op

You may

" the downioaded Management Protie under Settngs

2. Install the profile

Setect install Profile on the Mansgement Profie that you downkoaded Tap
ToUQh several 0S screens 10 complete the nstalation

3.0pen the Company Portal app again to complete setup

oo Getaded instructions
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Please open your settings by pressing the Settings icon on your home screen and if you are

requested, enter your password.

On your Settings screen, please select Profile Downloaded button.
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£ Genera Device Management
m Settings

‘ Management Profile

MOE Info

Then, please select Install on the install profile screen.

Profile Installed

More Details
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If prompted, enter your iPad passcode.

Enter Passcode  Cancel
Enter your passcode
o C O O
1 2 3
ABC 1 DEF
4 5 5]
a1 1 KL 1 mMNO
7 8 9
PoRS Tuv . wxvz
0] <

Please select Install on the Install Profile pop-up.

Install Profile

Eanes’ —

When you see a warning displayed, please select Install to continue with the installation.

Cancel Install

ROOT CERTIFICATE

Installing the certificate “Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your iPad.

If you are prompted to enrol into remote management, please select Trust. This will start
installing the profile.
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Remote Management

Do you trust this profile’s source to
envol your Pad into remote
management?

Cancel Trust

After the profile has been successfully installed, tap the home button and go back into the
Company Portal app and select continue.

It will then do a system check and complete the setup.

After this point where you have enrolled, you may see this screen requesting you to enter your
school password. Please enter this and select OK.

Password Required

Enter the password for the Exchange
account “School Email”

Cancel

When the screen changes to show the profile has finished installing, select Done. An ‘Enrolling
device’ message will then appear.
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Your settings page will be displayed and you’ |l see the Department of Education management
profile has been installed. Press the home button to minimise the settings window.
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£ General Device Management
Settings

‘ Management Profile

MOE Info

Select the Comp Portal icon to re-open the company portal app.

Select Allow to give the Company Portal permission to send notifications.

“"Comp Portal” Would Like to
Send You Notifications

v Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Your device is now managed through the Company Portal. Select Continue to complete set-up.

w
A message explaining that the Company Portal is confirming device settings may display.
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Intune is finished when there is a tick next to all the items listed. On this screen please
select Done.

You're all set!

You should now have access 10 your email, devices, Wi-Fi, and
2003 for work

Get your device managed

Update device settings

It may take up to 15 minutes to finish installing. You can use the iPad in the meantime but please
keep it connected to the internet. After this finishes installing, the iPad is ready for you to install
the other apps needed for school.
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